
Appendix A 

ECO Flexible Eligibility Statement of Intent 

Process 

 

Energy saving measures installed by a contractor appointed 
by the Energy Supplier 

Energy Supplier carries out survey and checks whether the 
property is eligible for any energy saving measures  

Issue Declaration confirming  the resident's eligibility to 
Energy Supplier 

Eligibility check by Strategic Housing team 

Resident contacts Strategic Housing team /  

Referral from partner organisations 


